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Invoice Number

0844 844 0448
TheGirls@IsabellaOliver.com
IsabellaOliver.com
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Dispatch Date

Thank you for ordering with Isabella Oliver. There is no need to worry if you are unhappy with your clothing, simply read the information below 
before returning your purchase to us. 

• Please return any unwanted item(s) within 30 days of receipt (7 days for sale items). 
• Returns are only accepted providing the garments are unworn and in a resalable condition with all tags attached.
• Returns and exchanges are sent back to us at your own expense. Your first exchange will be sent back to you by standard delivery  
 and paid by Isabella Oliver. Subsequent exchanges will be charged at the standard delivery rate. 
• Please ensure that swimwear is tried on over your underwear – we may refuse returns where it’s obvious this hasn’t been done.
• For reasons of hygiene, briefs, hosiery and earrings cannot be exchanged or refunded unless they are faulty.
• Beauty products cannot be exchanged or refunded unless they are faulty.
• Refunds will be credited to the debit/credit card used in the original transaction within one week after receipt of returned items.
• Funds may take up to 7 days to clear once payment has been made.
• Please note that when returning goods where a discount has been applied for a multiple purchase (e.g. Buy 2 and get 5% off),
 the discount will no longer apply if returning only part of that multiple purchase.
• This does not affect your statutory rights.

To return an item
1. Simply complete this form and enclose it with the goods to be returned.
2.  Please post your return to: Isabella Oliver, 15 Scott Road, Off Park Avenue, Luton, Bedfordshire LU3 3BF
3. Remember, there’s no need to return your Isabella Oliver box. Try recycling it into something useful, such as a safe place for your  
 jewellery and accessories.

For your protection we recommend you keep proof of postage as we cannot be held responsible for items lost in transit. 

Security information - In order for us to process your return, we will need your security code from the card used for the original transaction. 
Please insert the 3 digits on the back of your card

UKRETURNS FORM

I am returning the below items:

Please send me the below items in exchange:

Item Code Item Name Size Colour

Item Code Item Name Size Colour

Reason Code Refund (R) or Exchange (E)

Total value of returned goods

Total exchange order value

Value

ValueQuantity

(Use codes below) (Please circle choice)

Reason Code

1 Too big
2 Too small
3 Too long
4 Too short

5 Ordered more than one size
6 Style not as I thought
7 Quality not as expected
8 Fabric not as anticipated

9 Not keen on the colour
10 Wrong item sent
11 Faulty item sent 
12 Arrived too late

13 Other (please specify):

                                             

                                                                              

Name

Invoice Number

1.800.961.4963
TheTeam@IsabellaOliver.com
IsabellaOliver.com
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Dispatch Date

Thank you for ordering with Isabella Oliver. There is no need to worry if you are unhappy with your clothing, simply read the information below 
before returning your purchase to us. 

• Please return any unwanted item(s) within 30 days of receipt (7 days for sale items). 
• Returns are sent to the US address at the bottom of this form. 
• Returns are only accepted providing the garments are unworn and in a resalable condition with all tags attached.
• Returns and exchanges are sent back to us at your own expense. Your first exchange will be sent back to you by standard delivery  
 and paid by Isabella Oliver. Subsequent exchanges will be charged at the standard delivery rate.
• Please ensure that swimwear is tried on over your underwear – we may refuse returns where it’s obvious this hasn’t been done.
• For reasons of hygiene, briefs, hosiery and earrings cannot be exchanged or refunded unless they are faulty.
• Beauty products cannot be exchanged or refunded unless they are faulty.
• Refunds will be credited to the debit/credit card used in the original transaction within one week after receipt of returned items.
• Funds may take up to 7 days to clear once payment has been made.
• Please note that when returning goods where a discount has been applied for a multiple purchase (e.g. Buy 2 and get 5% off), the 
 discount will no longer apply if returning only part of that multiple purchase.
• This does not affect your statutory rights.

To return an item
1. Simply complete this form and enclose it with the goods to be returned.
2. Please post your return to: Isabella Oliver, 3580 NW 56th Street, Fort Lauderdale, Florida 33309
3. Remember, there’s no need to return your Isabella Oliver box. Try recycling it into something useful, such as a safe place for your  
 jewellery and accessories.

For your protection we recommend you keep proof of postage as we cannot be held responsible for items lost in transit. 

Security information - In order for us to process your return, we will need your security code from the card used for the original transaction. 
Please insert the 3 digits on the back of your card (Visa/Mastercard) or the last 4 digits on the front of your card (Amex)

USRETURNS FORM

I am returning the below items:

Please send me the below items in exchange:

Item Code Item Name Size Colour

Item Code Item Name Size Colour

Reason Code Refund (R) or Exchange (E)

Total value of returned goods

Total exchange order value

Value

ValueQuantity

(Use codes below) (Please circle choice)

Reason Code

1 Too big
2 Too small
3 Too long
4 Too short

5 Ordered more than one size
6 Style not as I thought
7 Quality not as expected
8 Fabric not as anticipated

9 Not keen on the colour
10 Wrong item sent
11 Faulty item sent 
12 Arrived too late

13 Other (please specify):
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Invoice Number

1.800.662.0594
Support@IsabellaOliver.com
IsabellaOliver.com
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Thank you for ordering with Isabella Oliver. There is no need to worry if you are unhappy with your clothing, simply read the information below 
before returning your purchase to us.  

• Please return any unwanted item(s) within 30 days of receipt (7 days for sale items). 
• Returns are only accepted providing the garments are unworn and in a resalable condition with all tags attached. 
• Returns and exchanges are sent back to us at your own expense. Your first exchange will be sent back to you by standard delivery 
 and paid by Isabella Oliver. Subsequent exchanges will be charged at the standard delivery rate.
• Please ensure that swimwear is tried on over your underwear – we may refuse returns where it’s obvious this hasn’t been done.
• For reasons of hygiene, briefs, hosiery and earrings cannot be exchanged or refunded unless they are faulty.
• Beauty products cannot be exchanged or refunded unless they are faulty.
• Refunds will be credited to the debit/credit card used in the original transaction within one week after receipt of returned items.
• Funds may take up to 7 days to clear once payment has been made.
• Please note that when returning goods where a discount has been applied for a multiple purchase (e.g. Buy 2 and get 5% off), the 
 discount will no longer apply if returning only part of that multiple purchase.
• This does not affect your statutory rights.

To return an item
1. Simply complete this form and enclose it with the goods to be returned.
2. Please clearly mark the package ‘RETURNED BRITISH GOODS’
3. Then please post your return to: Isabella Oliver, 15 Scott Road, Off Park Avenue, Luton, Bedfordshire LU3 3BF, United Kingdom
4. Remember, there’s no need to return your Isabella Oliver box. Try recycling it into something useful, such as a safe place for your jewellery
 and accessories.

For your protection we recommend you keep proof of postage as we cannot be held responsible for items lost in transit. 

Security information - In order for us to process your return, we will need your security code from the card used for the original transaction. 

CARETURNS FORM

I am returning the below items:

Please send me the below items in exchange:

Item Code Item Name Size Colour

Item Code Item Name Size Colour

Reason Code Refund (R) or Exchange (E)

Total value of returned goods

Total exchange order value

Value

ValueQuantity

(Use codes below) (Please circle choice)

Reason Code

1 Too big
2 Too small
3 Too long
4 Too short

5 Ordered more than one size
6 Style not as I thought
7 Quality not as expected
8 Fabric not as anticipated

9 Not keen on the colour
10 Wrong item sent
11 Faulty item sent 
12 Arrived too late

13 Other (please specify):

                                             

                                                                              

Name

Invoice Number

+44 20 7284 3001
Help@IsabellaOliver.com
IsabellaOliver.com
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Dispatch Date

Thank you for ordering with Isabella Oliver. There is no need to worry if you are unhappy with your clothing, simply read the information below 
before returning your purchase to us.  

• Please return any unwanted item(s) within 30 days of receipt (7 days for sale items). 
• Returns are only accepted providing the garments are unworn and in a resalable condition with all tags attached. 
• Returns and exchanges are sent back to us at your own expense. Your first exchange will be sent back to you by standard delivery  
 and paid by Isabella Oliver. Subsequent exchanges will be charged at the standard delivery rate.
• Please ensure that swimwear is tried on over your underwear – we may refuse returns where it’s obvious this hasn’t been done.
• For reasons of hygiene, briefs, hosiery and earrings cannot be exchanged or refunded unless they are faulty.
• Beauty products cannot be exchanged or refunded unless they are faulty.
• Refunds will be credited to the debit/credit card used in the original transaction within one week after receipt of returned items.
• Funds may take up to 7 days to clear once payment has been made.
• Please note that when returning goods where a discount has been applied for a multiple purchase (e.g. Buy 2 and get 5% off),
 the discount will no longer apply if returning only part of that multiple purchase.
• This does not affect your statutory rights.

To return an item
1. Simply complete this form and enclose it with the goods to be returned.
2.  Please post your return to: Isabella Oliver, 15 Scott Road, Off Park Avenue, Luton, Bedfordshire LU3 3BF
3. Clearly label the package as “Returned British Goods” for customs purposes, as we will not pay import duty on returned goods.  
 Please do not use FedEx as they impose a duty to be paid upon receipt which we will have to charge back to you.
4. Remember, there’s no need to return your Isabella Oliver box. Try recycling it into something useful, such as a safe place for your  
 jewellery and accessories.
5. Stick ther enclosed returns label on te package and post back to us.

For your protection we recommend you keep proof of postage as we cannot be held responsible for items lost in transit. 

Security information - In order for us to process your return, we will need your security code from the card used for the original transaction. 
Please insert the 3 digits on the back of your card

EURETURNS FORM

I am returning the below items:

Please send me the below items in exchange:

Item Code Item Name Size Colour

Item Code Item Name Size Colour

Reason Code Refund (R) or Exchange (E)

Total value of returned goods

Total exchange order value

Value

ValueQuantity

(Use codes below) (Please circle choice)

Reason Code

1 Too big
2 Too small
3 Too long
4 Too short

5 Ordered more than one size
6 Style not as I thought
7 Quality not as expected
8 Fabric not as anticipated

9 Not keen on the colour
10 Wrong item sent
11 Faulty item sent 
12 Arrived too late

13 Other (please specify):

Name

Invoice Number

AUS: 1800 769 799 / NZ: 0800 500 379
Assistance@IsabellaOliver.com
IsabellaOliver.com

Dispatch Date

Thank you for ordering with Isabella Oliver. There is no need to worry if you are unhappy with your clothing, simply read the information below 
before returning your purchase to us.  

• Please return any unwanted item(s) within 30 days of receipt (7 days for sale items). 
• Returns are sent to the Australian address at the bottom of this form. 
• Returns are only accepted providing the garments are unworn and in a resalable condition with all tags attached. 
• Returns and exchanges are sent back to us at your own expense. Your first exchange will be sent back to you by standard delivery  
 and paid by Isabella Oliver. Subsequent exchanges will be charged at the standard delivery rate.
• Please ensure that swimwear is tried on over your underwear – we may refuse returns where it’s obvious this hasn’t been done.
• For reasons of hygiene, briefs, hosiery and earrings cannot be exchanged or refunded unless they are faulty.
• Beauty products cannot be exchanged or refunded unless they are faulty.
• Refunds will be credited to the debit/credit card used in the original transaction within one week after receipt of returned items.
• Funds may take up to 7 days to clear once payment has been made.
• Please note that when returning goods where a discount has been applied for a multiple purchase (e.g. Buy 2 and get 5% off), the  
 discount will no longer apply if returning only part of that multiple purchase.
• This does not affect your statutory rights.

To return an item
1. Simply complete this form and enclose it with the goods to be returned.
2. Please post your return to: Isabella Oliver, 6 Ross Place, Wetherill Park NSW 2164
3. Remember, there’s no need to return your Isabella Oliver box. Try recycling it into something useful, such as a safe place for
 your jewellery and accessories.

For your protection we recommend you keep proof of postage as we cannot be held responsible for items lost in transit. 

Security information - In order for us to process your return, we will need your security code from the card used for the original transaction. 
Please insert the 3 digits on the back of your card

AU/NZRETURNS FORM
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I am returning the below items:

Please send me the below items in exchange:

Item Code Item Name Size Colour

Item Code Item Name Size Colour

Reason Code Refund (R) or Exchange (E)

Total value of returned goods

Total exchange order value

Value

ValueQuantity

(Use codes below) (Please circle choice)

Reason Code

1 Too big
2 Too small
3 Too long
4 Too short

5 Ordered more than one size
6 Style not as I thought
7 Quality not as expected
8 Fabric not as anticipated

9 Not keen on the colour
10 Wrong item sent
11 Faulty item sent 
12 Arrived too late

13 Other (please specify):

Name

Invoice Number

+44 20 7284 3001
TheGirls@IsabellaOliver.com
IsabellaOliver.com

Dispatch Date

Thank you for ordering with Isabella Oliver. There is no need to worry if you are unhappy with your clothing, simply read the information below 
before returning your purchase to us.   

• Please return any unwanted item(s) within 30 days of receipt (7 days for sale items). 
• Returns are only accepted providing the garments are unworn and in a resalable condition with all tags attached. 
• Returns and exchanges are sent back to us at your own expense. Your first exchange will be sent back to you by standard delivery  
 and paid by Isabella Oliver. Subsequent exchanges will be charged at the standard delivery rate.
• Please ensure that swimwear is tried on over your underwear – we may refuse returns where it’s obvious this hasn’t been done.
• For reasons of hygiene, briefs, hosiery and earrings cannot be exchanged or refunded unless they are faulty.
• Beauty products cannot be exchanged or refunded unless they are faulty.
• Refunds will be credited to the debit/credit card used in the original transaction within one week after receipt of returned items.
• Funds may take up to 7 days to clear once payment has been made.
• Please note that when returning goods where a discount has been applied for a multiple purchase (e.g. Buy 2 and get 5% off), the  
 discount will no longer apply if returning only part of that multiple purchase.
• This does not affect your statutory rights.

To return an item
1. Simply complete this form and enclose it with the goods to be returned.
2.  Please post your return to: Isabella Oliver, 15 Scott Road, Off Park Avenue, Luton, Bedfordshire LU3 3BF
3. Clearly label the package as “Returned British Goods” for customs purposes, as we will not pay import duty on returned goods.  
 Please do not use FedEx as they impose a duty to be paid upon receipt which we will have to charge back to you.
4. Remember, there’s no need to return your Isabella Oliver box. Try recycling it into something useful, such as a safe place for your  
 jewellery and accessories.
5. Stick the enclosed returns label on the package and post it back to us.

For your protection we recommend you keep proof of postage as we cannot be held responsible for items lost in transit. 

Security information - In order for us to process your return, we will need your security code from the card used for the original transaction. 
Please insert the 3 digits on the back of your card

INTRETURNS FORM
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I am returning the below items:

Please send me the below items in exchange:

Item Code Item Name Size Colour

Item Code Item Name Size Colour

Reason Code Refund (R) or Exchange (E)

Total value of returned goods

Total exchange order value

Value

ValueQuantity

(Use codes below) (Please circle choice)

Reason Code

1 Too big
2 Too small
3 Too long
4 Too short

5 Ordered more than one size
6 Style not as I thought
7 Quality not as expected
8 Fabric not as anticipated

9 Not keen on the colour
10 Wrong item sent
11 Faulty item sent 
12 Arrived too late

13 Other (please specify):

Nom

Numéro de facture

+33 (0) 1 70 70 71 00
LesFilles@IsabellaOliver.com
IsabellaOliver.com

Date d’envoi

Merci d’avoir passé commande avec Isabella Oliver. Si vous n’êtes pas entièrement satisfait de certains articles commandés, ne vous inquiétez 
pas. Lisez simplement les conditions ci-dessous avant de nous les renvoyer.  

• Veuillez nous renvoyer les articles dans un délai de 30 jours à l’adresse française inscrite en bas de ce formulaire (les articles en soldes  
 doivent être retournés sous 7 jours).
•       Nous n’acceptons que les vêtements qui n’ont jamais été portés, dans un état impeccable et si les étiquettes sont
 toujours attachées.
•          Les retours se font à vos frais. Votre premier échange vous sera envoyé par livraison standard et les frais seront assumés par Isabella  
 Oliver. Les échanges ultérieurs seront envoyés par livraison standard et vous seront facturés.
•          Veuillez essayer les maillots de bain et bikinis au dessus de vos sous-vêtements – Nous nous réservons le droit de refuser un   
 vêtement qui n’aurait pas été essayé dans ces conditions.
•          Pour des raisons d’hygiène, les sous-vêtements et boucles d’oreille ne seront ni échangés ni remboursés, à moins qu’ils ne
 soient abîmés.
•          Les échanges vous seront envoyés par livraison standard.
•          Les remboursements seront effectués sur la carte utilisée pour la transaction originale dans le courant de la semaine de réception des  
 articles retournés.
•          Le remboursement peut prendre jusqu’à 7 jours une fois que la transaction a été effectuée.
•          Veuillez noter que si vous avez obtenu une réduction liée à l’achat multiple d’articles (l’achat d’un set, par exemple), elle ne sera plus  
 valide si vous nous renvoyez une partie de cet achat multiple.
•          Ces conditions n’affectent en rien vos droits légaux.

Pour nous renvoyer un article 
1. Remplissez ce formulaire
2. Repliez soigneusement les articles retournés et placez-les, ainsi que le formulaire dûment rempli, dans le sac noir dans lequel votre  
 commande vous a été envoyée. Fermez le sac avec l’autocollant prévu à cet effet.
3. Veuillez retourner ce colis à l’adresse suivante : LA POSTE UK c/o ISABELLA OLIVER LTD, Retour Des Colis, 
 Via PFC Lille Carvin, France, 62213, Carvin Cedex
4. Il n’est pas nécessaire de nous renvoyer la boite Isabella Oliver. N’hésitez pas à la réutiliser pour ranger vos accessoires et bijoux.

FORMULAIRE DE RETOUR FRANCE

Total de la valeur de l’échange

Prix

Valeur totale des biens rendus

R                E

R                E

R                E

R                E

R                E

R                E

Merci de m’envoyer les articles ci-dessous en échange :

Codes des différentes raisons de retour

13 Autre (merci de préciser)1  Trop grand
2  Trop petit
3  Trop long
4  Trop court

5   Commandé en plusieurs tailles
6   Le vêtement n’a pas l’allure que j’imaginais
7   La qualité ne me satisfait pas
8   La matière n’est pas comme je l’imaginais

9   Je ne suis pas sûre de la couleur
10   Ce n’est pas l’article que j’ai commandé
11   C’est un article défectueux
12 La commande est arrivée trop tard

Code de l’article    Nom de l’article                                    Taille              Couleur                                                                   Quantité          Prix

Je vous renvoie les articles suivants :

Code de l’article     Nom de l’article                               Taille             Couleur                      Code de la       Retour (R) 
                                                                                                                                                                         raison du          ou Echange (E)
                                                                                                                                                                         retour        

(Merci d’entourer la lettre 
correspondant à votre choix)

(voir ci-dessous)


